December 23, 2004

<Contact>

<b-Employer>

<Mailing Address>

<Malling City>, <Mailing State> <Mailing Zip>

Dear <Sdutation>:
Thank you for your loyalty and for your trust! | appreciate you and | am so thankful for the clients that
you have trusted to my care. | have enclosed a gift certificate from the Finish Line for afree Turbo car

wash asasmdl way of saying Thank You.

The whole team enjoys working with you and your clients and we are excited to be a trusted source for
you.

Sincerdly,

<L-0>



